COFFEE ACADEMY

Phase 03 - Operate | Stage 08 - Opening & Daily Operations

Step 40 - Maintenance

Frequently Asked Questions

Should | turn my espresso machine off overnight?

Follow the instructions for your exact machine and confirm the routine with a qualified service
technician. Owners report successful use of both shutdown and continuous operation; that
does not prove one rule fits every model. Consider standby settings, opening warm-up time,
the water supply, power reliability, and the operating environment. For mobile equipment,
plan transport and freeze protection separately. Do not improvise an overnight power or
heating arrangement to keep the machine warm.

How do | find someone to service my espresso machine?

Start with the manufacturer or authorized distributor, then ask nearby operators who services
that exact brand. Confirm coverage for your location and model before an emergency. Ask
about travel charges, response times, parts access, preventive maintenance, and what you
should do if the machine fails. Some areas have limited support, and not every coffee
technician handles every machine. Keep service records and a backup plan instead of relying
on a name alone.

How can | keep my coffee trailer cool enough to work?

Have the actual heat load, ventilation, insulation, and available power assessed before
choosing cooling equipment. Owners report very different results from fans, portable units,
and installed air conditioning. Check both working conditions and refrigeration temperatures
during service. Provide drinking water, cooling breaks, and a heat-response plan; stop or
change service when conditions are unsafe. Do not assume people can simply get used to the
heat or that a running fridge is keeping food cold.

Where should | get replacement espresso-machine parts?

Use the manufacturer, an authorized distributor, or a qualified technician who can verify the
part for your model and serial number. Similar-looking parts may not be interchangeable, and
older machines can have limited supply. Ask about approved alternatives, lead time, and
repair cost before ordering. Keep the machine’s details and service history together. Leave
electrical, pressure-system, and internal repairs to qualified service personnel; finding a part
does not make the repair safe.

Educational guidance. Check your own circumstances with the appropriate local professional.
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